American
Y1 Auto
Shield

American Auto Shield, LLC
5695 Yukon Street Arvada, CO 80002
800-531-1925

PLATINUM COVERAGE WITH ROADSIDE ASSISTANCE

In consideration of the payment made by YOU of the amount specified on the
DECLARATIONS PAGE, and in reliance upon the warranties and represefitations made
by YOU, the ADMINISTRATOR agrees to pay for the repair 0

CONTRACT.
NO PERSON HAS THE AUTHORITY TO CHANGEA R TO WAIVE

ANY OF ITS PROVISIONS. THIS CONTRACT ISTEOR THE SOLE BENEFIT OF THE

NS F E CONTRACT AND
ARATIONS PAGE OF
THIS CONTRACT.

A. DEFINITIONS

The following term
this CONTRACT;

MECHANICAL BREAKDOWN or FAILURE for covered repairs,
and any other questions regarding YOUR CONTRACT. Important
INISTRATOR’S authorization for CONTRACT MECHANICAL

/s required prior to any service being performed. See section F for

ditional information and instructions.

2. COMMERCIAL VEHICLE: Any VEHICLE that is used for business purposes (to
generate financial income, full or part-time). See Section G regarding additional
definitions, underwriting availability and exclusions.

ad

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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3. CONTRACT: Means this vehicle service contract COVERAGE that YOU have
selected and purchased from the VENDOR as listed on the DECLARATIONS
PAGE of the CONTRACT.

4, COVERAGE: Means the component protecton COVERAGE YOU have
selected and purchased under this CONTRACT.

5. COVERED PART: Means any part or component of the VEHICLE that is not
specifically excluded from COVERAGE under this CONTRACT (see section B.
titled “COVERAGE Description”).

6. DECLARATIONS PAGE: Means the page of this CONTRACT that specifies the
purchaser information, the VENDOR information, the lien holder information, the
plan information, and other key information specific to YOUR CONTRACT and is
titled “DECLARATIONS PAGE".

7. DEDUCTIBLE: Means the amount YOU must pay for repai
PARTS per visit, as listed on the DECLARATIONS PAGE of

8. MECHANICAL BREAKDOWN or FAILURE: Meafs

of performing repalr
ADMINISTRATOR, al
CONTRACT.
10.

11.

“Means the period specified on the DECLARATIONS PAGE.
if you have purchased this CONTRACT while another service contract
rer warranty is in force for the VEHICLE that names YOU as the
A the WAITING PERIOD may be shortened and will end upon

12. ¥

¢ the WAITING PERIOD stipulated on the DECLARATIONS PAGE of

R CONTRACT. Thirty (30) days and one-thousand (1000) miles will be
added to the term of the CONTRACT.

13. WE, US, OUR: Means American Auto Shield, LLC.

14.YOU, YOUR: Means the CONTRACT purchaser named on the
DECLARATIONS PAGE of YOUR CONTRACT.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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B. THESE PARTS ARE COVERED:

This Contract covers ONLY the components/parts listed below:

1. ENGINE (Gas or Diesel): All internally lubricated parts within the Engine
including: engine mounts & cushions; engine torque strut; timing belt, timing
gears, guides, chain, tensioners & retainers; eccentric shaft; engine torque
strut; harmonic balancer; rear main seal housing; flywheel (flexplate) & flywheel
ring gear; all pulleys; intake & exhaust manifolds; cylinder head intake and
exhaust valves, valve springs, valve guides, valve seats and oj
engine block; engine heads; cylinder barrels; timing cover; valve
pan are covered only if damage is caused by a FAILUR
lubricated part within the Engine.

2. TRANSMISSION (Automatic or Standard):
within the Transm|s'5|on including the torque conve

caused by a FAILURE of any i
DRIVE AXLE: All internall

;, combination turn signal switch; control modules;
; engagement switch & servo; distributor; gauges;

ERING: AII internally lubricated parts within the Steering Gear housing

yding; power steering pump; main & intermediate shafts; couplings; pitman

afm; idler arm; rack & pinion; tie rod ends & drag/center link. The steering gear
housing is only covered if the damage is caused by the FAILURE of an
internally lubricated part.

8. AIR CONDITIONING: Compressor; condenser; clutch pulley & clutch coils;
evaporator core; accumulator; receiver/dryer; orifice; expansion valve;

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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serpentine belt tensioner; temperature control unit; blower motor; air door
actuators/ motors.

9. SUSPENSION: Upper & lower control, radius, thrust and trailing arms; shafts &
bushings; upper & lower ball joints; steering knuckles; stabilizer shatft, linkage &
bushings; track bar and bushings; kingpin & bushings; spindle & spindle
supports; torsion bars, coil & leaf springs; wheel bearings.

10. BRAKES: Master cylinder; power assist booster; vacuum assist booster pump;
wheel cylinders; combination (proportioning) valves; disc calipers; self-
adjusters; actuators.

11. ELECTRONIC HIGH-TECH: Pneumatic suspension level control compressor,
sensors & limiter valve; electronic coil packs; speed sensorsycrankshaft
position sensor, camshaft position sensor; instrument cluster;
vehicle manufacturer installed anti-theft device; Anti-locking Brak
pump, pressure control module and pressure control valve

12. FUEL DELIVERY: Fuel injectors; fuel pumps; fuel injéction
pressure regulator.

13. TURBO CHARGER: All internally lubricated p ehicle_manufacturer
installed turbo-charger or supercharger. The

14. SEALS, SEALING BOOTS & GASKETS: ing and gaskets are
covered on a Stand-alone basis for tt istedhin sex tion B.1 through B.13.
15. AUDIO CENTER: Vehicle manufa in tandalone radios, magnetic
tape playersirecorders, comp ayers; and graphic equalizers.

Coverage does not include rema t disc players/changers, regardless
of location.
ONLY THOSE PARTS RE COVERED PARTS. ANY PARTS

icates that one or more of the following optional
purchased, the components and coverage’s listed below are

FLECTRONICS PACKAGE (LEP): The following specifically named
Manufacturer/Factory  installed  parts are  covered:

iSplay (LCD) Screens; DVD Players; Rearview Back-up Camera and Sensors;
Voice Activation Systems; Standalone seat heaters not integrated in upholstery;
Sunroof and Convertible Top Motors. COVERAGE, if purchased, is limited to
either 1(one) replacement or 1 (one) repair per component for the life of the
Contract.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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The above LEP COVERAGE is limited only to FAILURES of the “base unit’
and does not cover any remote controls, hand-held controls, wiring, game
cartridges, headphones, DVD'’s, MP3 Players, programming, or any other non-
listed parts for the covered LEP items above. Any aftermarket components
are specifically excluded from coverage.

2. EMISSIONS PACKAGE: If YOU selected and paid an additional charge for the
EMISSIONS PACKAGE as shown on YOUR CONTRACT DECLARATIONS PAGE,
the following components of YOUR VEHICLE will not be excluded under this
CONTRACT: Air Fuel Ratio Sensor/Oxygen Sensor, Air Pump, Barometric Pressure
Sensor, Canister Purge Solenoid, EVAP Purge Canister, EVAP Leak detection
Pump and Valve, EVAP vent valve, Deceleration Valve, EGR valve, EGR solenoid,

ACT DEDUCTIBLE does not apply to roadside assistance. YOUR
SIDE ASSISTANCE BENEFITS include:

OWING SERVICE: If YOUR VEHICLE cannot be started or driven, YOU
are covered up to seventy-five dollars ($75) per occurrence for towing
expenses.

b. EMERGENCY TIRE SERVICE: If YOUR VEHICLE has a flat or damaged
tire, YOU are covered up to a maximum of seventy-five dollars ($75) per
occurrence for service to change an inflated spare provided by YOU.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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c. LOCKOUT SERVICE: If YOU misplace, break, or accidentally lock YOUR
keys in YOUR VEHICLE, dispatch will provide locksmith or emergency
VEHICLE service to assist YOU. Lockout service is limited to seventy-five
($75) per occurrence. The cost of new keys is not covered.

d. BATTERY SERVICE: If the battery for YOUR VEHICLE fails, battery jump
start services will be provided up to a maximum of seventy-five dollars ($75)
per occurrence.

e. FUEL DELIVERY SERVICE: In case it is necessary for the operation of

YOUR VEHICLE, a service VEHICLE will deliver oil, fuel, or water to YOU.

YOU are responsible for the cost of the oil and fuel. In the event that local

state regulations prohibit the delivery of flammable material

y(except where prohibited
by law). Such expense shall be ars ($40) per calendar day not
to exceed one hundred sixt $16Q) per occurrence including delays

recognized laboy A ile-selected by the ADMINISTRATOR. Each additional
ized labor qualifies YOU for an additional day of rental

ERUPTION REIMBURSEMENT: If YOUR VEHICLE becomes
ore than one hundred (100) miles from YOUR home and must
at the REPAIR FACILITY overnight as a result of a MECHANICAL
AKDOWN or FAILURE authorized by the ADMINISTRATOR, WE will
eimburse YOU for motel and restaurant expenses up to fifty (50) dollars per day
for a maximum of three (3) days. The maximum benefit per occurrence is one
hundred fifty (150) dollars and total trip interruption benefits are subject to the
aggregate limit of liability for this Contract. To receive motel and restaurant
reimbursement, YOU must supply US with receipts from the providers of such
services.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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D. EXCLUSIONS - The following items are not covered by this CONTRACT:

1. REPAIR OR REPLACEMENT OF ANY PART(S) THAT ARE NOT LISTED AS

“COVERED PARTS” IN SECTION B OF THIS CONTRACT;

2. MECHANICAL BREAKDOWN OR FAILURE:

a. WHEN REPAIRS ARE PERFORMED WITHOUT PRIOR AUTHORIZATION
FROM THE ADMINISTRATOR, EXCEPT FOR EMERGENCY REPAIRS
COMPLETED IN CONFORMITY WITH THE PROVISIONS AND SUBJECT
TO THE LIMITATIONS SET FORTH IN SECTION F, PARAGRAPH 11,

b. CAUSED BY A LACK OF MAINTENANCE OR MAINTENAN
SUCH AS, BUT NOT LIMITED TO, CONSTANT VELO
BOOTS, TIMING BELT, BRAKE PADS OR SHOES, F
OTHER FLUID CHANGES ;

c. CAUSED BY ACTS OF NATURE, OR BY ANY EXT

FREEZING, VANDALISM, RIOT OR
LIGHTNING, EARTHQUAKE, WIND R
ERUPTION, WATER OR FLOOD, A ASS, FALLING

IED OR ALTERED, SUCH PARTS AND
3UT ARE NOT LIMITED TO: HEADERS,
EM, ALTERED ENGINE MANAGEMENT
LOW EXHAUST SYSTEM, AFTERMARKET

: ITION OR SPEED CONTEST,
YOUR VEHICLE IS USED FOR TOWING IN EXCESS OF TWO
OUSAND (2,000) POUNDS UNLESS EQUIPPED WITH A FACTORY
APPROVED TOWING KIT AND AUXILIARY TRANSMISSION COOLER,
AND THE WEIGHT OF THE TRAILER DOES NOT EXCEED THE
VEHICLE MANUFACTURER’S TOWING SPECIFICATION,;
g. IF YOUR VEHICLE IS USED FOR COMMERCIAL PURPOSES EXCEPT
WHEN THE VEHICLE IS ELIGIBLE FOR COVERAGE AS DESCRIBED IN
SECTION G. “COMMERCIAL VEHICLES” OF YOUR CONTRACT;

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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h. OF ANY PART(S), COMPONENT(S), OR REPAIR(S) STATED AS
COVERED BY THE MANUFACTURER'S FULL, ORIGINAL
OWNER/FIRST RETAIL PURCHASER WARRANTY FOR THE TERM AND
MILEAGE OF SUCH COVERAGE TO THE ORIGINAL OWNER/FIRST
RETAIL PURCHASER, WHETHER COLLECTIBLE OR NOT, OR
CONTINUING MANUFACTURER’'S WARRANTY COVERAGE THAT IS
TRANFERABLE TO SUBSEQUENT OWNER WHETHER TRANSFERRED
OR NOT;

i. IF THE COVERED PART IS COVERED BY A MANUFACTURER'S
WARRANTY, REPAIRER'S GUARANTEE, OR OTHER SERVICE
CONTRACT, OR INSURANCE POLICY OF ANY TYPE THEN SUCH

WARRANTY, SERVICE CONTRACT OR INSURANCE ALL BE
PRIMARY AND COVERAGE UNDER THIS CONTRACT S BE
SECONDARY;

j. RELATED TO OPTIONAL COVERAGES OR EQUIP ND/OR-USE
FOR WHICH A SURCHARGE IS APPLI S, SUCH
SURCHARGE HAS BEEN PAID AND IS NO { ) ARATION
PAGE;

k. IF IT IS DETERMINED THAT THE ODOMETER ACCURATE, HAS
EVER BEEN INOPERATIVE, OR H SUCH THAT THE

I. THAT IS THE RESULT  OF
MANUFACTURER HAS AN EIR RESPONSIBILITY BY A

BULLETIN AND/OR SPECIAL

DAMAGED BY A NON-COVERED PART, OR OF
ART DAMAGED BY A COVERED PART;

ABUSE, NEGLIGENCE, INCORRECT COMPUTER
EXTERNAL  NUTS, BOLTS, FASTENERS,
OF COOLANT, FUEL, FLUIDS OR LUBRICANTS;

ARTS, DRY-ROT, ROAD CHEMICALS, ABUSE, ALTERATION, OR
ACK OF PROPER AND NECESSARY AMOUNTS OF COOLANT, FUEL,
FLUIDS OR LUBRICANTS;

g. PRE-EXISTING CONDITIONS THAT EXISTED PRIOR TO THE LATER OF
YOUR CONTRACT PURCHASE DATE OR CONTRACT EFFECTIVE
DATE AS LISTED ON YOUR DECLARATIONS PAGE AND THE
COMPLETION OF YOUR WATING PERIOD,;

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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r. THAT OCCURRED OR IS REPORTED AFTER YOUR CONTRACT
EXPIRATION OR CANCELLATION EFFECTIVE DATE;

s. FOR REPAIR OR REPLACEMENT OF HYBRID ENGINE POWERED
VEHICLE BATTERIES OR FOR THE REPAIR OR REPLACEMENT OF
PARTS ASSOCIATED WITH HYBRID ENGINE POWERED VEHICLE
BATTERIES;

t. THAT OCCURS AS TO GRADUAL LOSS OF PERFORMANCE AND HAS
RESULTED FROM NORMAL OPERATION AND USE (DUE TO VEHICLE
MILEAGE AND/OR AGE) SUCH AS, BUT NOT LIMITED TO: VALVE
GUIDES, VALVES, PISTON RINGS, TRANSMISSION CLUTCH PACK
DISCS AND BANDS. UNLESS WORN BEYOND MANUFRACTURER
TOLERANCES;

u. FOR NORMAL EXPANSION/CONTRACTION SEEPAGE-O
GASKETS DUE TO AGE/MILEAGE;

v. WHEN THE MANUFACTURER’S NEW VEHICLE W

Rl

WIND NOISE;

REPAIRS IF YOUR V -U.S. SPECIFICATION MODEL, IS
OAD CAPACITY, IS A LEMON LAW
MARKET VEHICLE OR HAS EVER HAD A
AGE, JUNK, BRANDED OR OTHER

'NG THAT THE VEHICLE HAD BEEN STOLEN,

NING HARDWARE (EXTERNAL NUTS, BOLTS, SPRINGS,

BRACKETS, ETC.), INJECTOR CLEANING, SHOP SUPPLIES, DISPOSAL
FEES AND OTHER MISCELLANEOUS SHOP CHARGES;

9. LUBRICANTS, COOLANTS AND FLUIDS UNLESS REQUIRED IN
CONNECTION WITH A COVERED REPAIR;

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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10. ANY PART THAT HAS NOT BROKEN OR FAILED, BUT FOR WHICH A
REPAIR FACILITY RECOMMENDS OR REQUIRES REPAIR OR
REPLACEMENT;

11. THE REPAIR OR REPLACEMENT OF VALVES AND/OR PISTON RINGS
FOR THE PURPOSE OF RAISING THE ENGINE’'S COMPRESSION OR
CORRECTING OIL CONSUMPTION, STICKING OR STUCK RINGS, WHEN
MECHANICAL BREAKDOWN OR FAILURE HAS NOT OCCURRED,
INCLUDING WHEN SUCH CONDITION RESULTS FROM EXCESSIVE
CARBON BUILD-UP.

12. ANY REPAIR IF VERIFIABLE RECEIPTS, AS REQUIRED IN SECTION E.
VEHICLE MAINTENANCE REQUIREMENTS,” ARE NOT PRQVIDED IF
REQUESTED BY THE ADMINISTRATOR,;

13. ANY COMPONENTS, PARTS OR COSTS INVOLVED W

GOVERNMENT REGULATIONS;
. REPAIRS TO CURE FLUID/OIL LUBRICANT,S

PERSON REGARDLESS IF THE DAMAGE OR
BY YOUR VEHICLE OR ITS PARTS EITHER
AIRS HAVE BEEN MADE;

DED IN ADMINISTRATOR'S RATE AND CLASS
G BUT NOT LIMITED TO MOTOR HOMES,

|
E. VEHICLE MAINTENANCE REQUIREMENTS
1. This CONTRACT requires VEHICLE maintenance to be performed as follows:

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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a. VEHICLE maintenance services are to be performed as recommended by
YOUR VEHICLE manufacturer. Contact YOUR local dealer or the
manufacturer's website of the make of YOUR VEHICLE or the
ADMINISTRATOR if YOU have questions about required VEHICLE
maintenance;

b. Keep all receipts for maintenance performed on YOUR VEHICLE as
YOU may, at OUR sole discretion, be required to present the receipts in the
event of MECHANICAL BREAKDOWN or FAILURE.

If requested, proof of required service including verifiable receipts showing
date, mileage, and VEHICLE identification number of the VEHICLE at the
time of service must be presented in order to have repairs authorized on
YOUR VEHICLE. If YOU perform your own maintenancé must
maintain a log indicating the date and mileage of each '

may, at OUR sole discretion be required to
maintenance log and receipts in the event of g
inability to do so may result in a denial of C
this section.

F. INTHE EVENT OF A MECHANIC/

- .
%@@?er damage whether or not such
0 URE is covered by YOUR

idered negligence on YOUR part and any
hall not be covered under this CONTRACT.

Present this CONTRACT to the REPAIR FACILITY and call the

ADMINISTRATOR, toll free at 1-800-531-1925.

e ADMINISTRATOR will determine the validity of the CONTRACT:
proper owner, proper VEHICLE, that the CONTRACT is still in force and
that payments are current if you enrolled in a payment plan at the time of
purchase of this CONTRACT.

4. YOU are responsible for authorizing and paying for any tear down and/or
diagnosis time needed to determine if the VEHICLE has a covered

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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MECHANICAL BREAKDOWN or FAILURE. This CONTRACT will not
cover flat rate charges for diagnosis. If the breakdown is not caused by a
covered MECHANICAL BREAKDOWN or FAILURE, YOU are responsible
for payment of the expenses associated with the tear down and diagnosis.
5. Prior to proceeding with repairs, ensure the REPAIR FACILITY calls the
ADMINISTRATOR with an estimate of repairs and receives an
authorization number from the ADMINISTRATOR. ADMINISTRATOR wiill
not be liable for repairs performed without prior ADMINISTRATOR
authorization, regardless of whether or not you have authorized the
REPAIR FACILITY to complete the repairs. Except for emergency
repairs performed in accordance with and subject to the limjtati

PARTS and labor, and provide the REPAIR
authorization code.

ifst business day after such emergency repairs are performed

uch emergency repairs meet the following criteria:

he MECHANICAL BREAKDOWN or FAILURE must prevent YOU from

safely operating YOUR VEHICLE.

b. The need for repair is immediate and the ADMINISTRATOR'S office is
closed.

c. The MECHANICAL BREAKDOWN or FAILURE must be of a covered
component of YOUR VEHICLE.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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d. The total cost of the repair and/or replacement must not exceed two hundred
fifty dollars ($250.00). For any repair or replacement with a cost exceeding
two hundred fifty dollars ($250.00), YOU must obtain ADMINISTRATOR'S
prior authorization as set forth above or any amount in excess of two
hundred fifty dollars ($250.00) will not be covered and will be YOUR
responsibility.

12. The ADMINISTRATOR will make payment directly to the REPAIR FACILITY or
to YOU for the covered and authorized repairs or additional CONTRACT
benefits. The form of payment will be decided by the ADMINISTRATOR.

13. The maximum hourly rate to be paid on any covered repair will be determined
based on the REPAIR FACILITY'S posted labor rates.

G. COMMERCIAL VEHICLES

1. This CONTRACT may be available for certain S of ERCIAL
VEHICLES as long as: (a) the VEHICLE is not rg '

severe service scheduled
towing/load capacities. F Sp

Kgﬁﬁ/obligations under this CONTRACT are insured by American Bankers
urance Company of Florida, 11222 Quail Roost Drive, Miami, FL 33157. If
WE fail to perform or make payment under the terms of the CONTRACT within
sixty (60) days after YOU request performance or payment, YOU may apply
directly to American Bankers Insurance Company of Florida. Please call 1-866-
306-6694 for instructions. Consult the individual state provisions at the end of
this CONTRACT to determine if YOUR state has any variances to the above.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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2. Purchase of this CONTRACT is NOT REQUIRED in order to purchase or obtain
financing for the VEHICLE. This CONTRACT is not issued by the manufacturer
or wholesale company marketing the VEHICLE. This CONTRACT will not be
honored by such manufacturer or wholesale company.

|
I.  CONTRACT PERIOD

The CONTRACT begins upon the CONTRACT effective date and starting odometer
as indicated on the DECLARATIONS PAGE and will continue until the expiration
date or expiration miles as shown on the CONTRACT DECLARATIONS PAGE. This
CONTRACT is not renewable.

J. TERRITORY

This CONTRACT applies only to a MECHANICAL
occurring within the Continental United States, Alask

K. LIMITATIONS OF LIABILITY

The aggregate limit of liability of ims enéfits payable under this
CONTRACT shall never exceed the -the DECLARATION PAGE or
the Actual Cash Value (ACV) of the ated in the then current NADA
Official Used Car Guide as*fougly trade “average trade-in" value depending
on the condition of the Yehicle as determiried by the Administrator at the time
immediately preceding the Mechani¢al Breakdown or Failure, taking age, mileage

>0nsideration and exe
is greater. Liability shallb ited-ta'the reasonable price for repair or replacement
F e reasonable amount of labor time needed for the

OU will he responsible for the cost of all repairs that exceed the aggregate limit of
aIﬂD upder this CONTRACT. The ADMINISTRATOR shall not be required to
guthorize or pay for any repair amounts if all needed or covered repairs are not
performed on YOUR VEHICLE. WE will not be liable to YOU for consequential
damages or injuries, nor for any costs or expenses that provide betterment,
upgrade, or enhancement to YOU or YOUR VEHICLE. This limit of liability applies
regardless of the cause and regardless of the legal theory asserted. There are no
warranties that extend beyond the description on the face hereof. The warranties of

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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merchantability and fitness for a particular purpose are expressly excluded and
disclaimed.

L ____________________________________________________________________|
L. SUBROGATION

YOU agree that WE, after honoring a claim on YOUR CONTRACT, have all rights of
subrogation against those who may be responsible for YOUR MECHANICAL
BREAKDOWN or FAILURE. YOU shall do whatever is necessary to secure such
rights. YOU shall do nothing to prejudice such rights, and YOU shall execute and
deliver to ADMINISTRATOR instruments and papers required to either secure
or maintain such rights. All amounts recovered by YOU for whici~YOU were
previously reimbursed under YOUR CONTRACT shall become OUR
property of OUR designee and shall be forwarded to the same b
total amount paid by US under YOUR CONTRACT.

M. DISPUTE RESOLUTION

the Better Business Bureau ("BBB
copy of the BBB's Rules by nta

submit ALL of the following information / documentation at time of transfer

request in order to transfer the CONTRACT:

a. Administrative processing fee of fifty dollars ($50.00), a completed transfer
application (available from the ADMINISTRATOR) initiated by the original
CONTRACT purchaser, and a copy of this CONTRACT; and

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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b. A copy of proper documentation evidencing change of ownership and
mileage at date of sale, including a notarized bill of sale signed by both
parties; and

c. The original CONTRACT holder must provide the new owner and the
ADMINISTRATOR with copies of all receipts evidencing required
maintenance has performed as described in the “VEHICLE Maintenance
Requirements” section of YOUR CONTRACT;

3. This CONTRACT may not be transferred to another VEHICLE. It may only be
transferred to a different private owner of the same VEHICLE;

4. The VEHICLE is subject to inspection (at OUR discretion and at YOUR
expense) and transfer must take place within thirty (30) days of\change of
VEHICLE ownership;

5. YOU may not transfer this CONTRACT to a vehicle dealer or to

application user if the commercial use surcharge was
CONTRACT purchase;
. All remaining underlying warranties must be transfe

and if requested by YOU in writing, receive a pro rata refund based
the total CONTRACT purchase price calculated upon the greater of the
s'in force or the miles driven compared to the total CONTRACT term, less
claims paid and less the cancellation fee of fifty dollars ($50.00), subject to state
specific information provided in any applicable state-specific variance page to
this CONTRACT.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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2. The ADMINISTRATOR may cancel this CONTRACT for non-payment of any
portion of the CONTRACT purchase price, for misrepresentation in obtaining
this CONTRACT, misrepresentation in the submission of a claim, or if YOUR
VEHICLE is found to be modified in a manner not recommended by the
VEHICLE manufacturer.

3. Inthe event YOUR CONTRACT is cancelled for non-payment, YOU will receive,
at the ADMINISTRATOR'S discretion, either:

a. a pro rata refund based upon the total CONTRACT purchase price
calculated based upon the greater of the days in force or the miles driven
compared to the total CONTRACT term, less claims paid and less a
cancellation fee of fifty dollars ($50.00), subject to state specificxinformation

applying that percentage to the CONTRAC
purchased and adding such amounts to the

payment plan agreement entered into at the time of purchase.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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