American
Y1 Auto
Shield

American Auto Shield, Inc. (Florida Company Code 14044)
2660 Palm Aire Drive

Pompano Beach, FL 33069

888-245-8825

PLATINUM COVERAGE WITH ROADSIDE ASSISTANCE

CONTRACT.

NO PERSON HAS THE AUTHORITY TO CHANGE
ANY OF ITS PROVISIONS. THIS CONTRAC

OR TO WAIVE
E BENEFIT OF THE
HE CONTRACT AND

ed\repairs, cancellations and any other questions regarding YOUR

RACT. Important Notice: ADMINISTRATOR’S authorization for

RACT MECHANICAL BREAKDOWN or FAILURE for covered repairs

d additional benefits is always required prior to any service being
performed. See section F for additional information and instructions.

2. COMMERCIAL VEHICLE: Any VEHICLE that is used for business purposes (to
generate financial income, full or part-time). See Section G regarding additional
definitions, underwriting availability and exclusions.

CLAIMS MAY NOT BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-245-8825
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3. CONTRACT: Means this vehicle service contract COVERAGE that YOU have
selected and purchased from the VENDOR as listed on the DECLARATIONS
PAGE of the CONTRACT.

4, COVERAGE: Means the component protecton COVERAGE YOU have
selected and purchased under this CONTRACT.

5. COVERED PART: Means any part or component of the VEHICLE that is listed
as covered in Section B of this CONTRACT titled “THESE PARTS ARE
COVERED" and not specifically excluded from COVERAGE under this
CONTRACT.

6. DECLARATIONS PAGE: Means the page of this CONTRACT that specifies the

purchaser information, the VENDOR information, the lien holder information, the

of performing repair
ADMINISTRATOR, a
CONTRACT.
10. VEHICLE: i E-described in the DECLARATIONS PAGE of

OVERED PART, approved by the
OU seek to acquire service under this

11.

ERIOD Means the period specified on the DECLARATION PAGE.

ifyou have purchased this CONTRACT while another service contract

facturer warranty is in force for the VEHICLE that names YOU as the

then the WAITING PERIOD will end upon expiration of said contract or

warranty by time or miles if such expiration occurs before the WAITING PERIOD

stipulated on the DECLARATIONS PAGE of YOUR CONTRACT. The
additional time and mileage contained in the WAITING PERIOD will be added to
the plan’s term.

13. WE, US, OUR: Means American Auto Shield, Inc.

14.YOU, YOUR: Means the CONTRACT purchaser named on the
DECLARATIONS PAGE of YOUR CONTRACT.

CLAIMS MAY NOT BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-245-8825
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|
B. THESE PARTS ARE COVERED:

This Contract covers ONLY the components/parts listed below:

1. ENGINE (Gas or Diesel): All internally lubricated parts within the Engine
including: engine mounts & cushions; engine torque strut; timing belt, timing
gears, guides, chain, tensioners & retainers; eccentric shaft; engine torque
strut; harmonic balancer; rear main seal housing; flywheel (flexplate) & flywheel
ring gear; all pulleys; intake & exhaust manifolds; cylinder head intake and
exhaust valves, valve springs, valve guides, valve seats and oil pump. The
engine block; engine heads; cylinder barrels; timing cover; valve sover(s); oil
pan are covered only if damage is caused by a FAILURE of<any internally
lubricated part within the Engine.

2. TRANSMISSION (Automatic or Standard): All internd

converter case onIy covered if damage is ca
internally lubricated partW|th|n the Transm|s on.

w

vithin the Drive Axle housmgs,
acity joints; universal joints; flexible
ing rings; supporters, retainers &

- |nat|on turn signal switch; control modules;
engagement switch & Senvo; distributor; gauges;

housing is only covered if the damage is caused by the FAILURE of an
internally lubricated part.

8. AIR CONDITIONING: Compressor; condenser; clutch pulley & clutch coils;
evaporator core; accumulator; receiver/dryer; orifice; expansion valve;
serpentine belt tensioner; temperature control unit; blower motor; air door
actuators/ motors.

CLAIMS MAY NOT BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-245-8825
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10.

11.

12.

13.

14.

15.

ONLY THOSE PARTS LIST
NOT LISTED ABOVE AR

SUSPENSION: Upper & lower control, radius, thrust and trailing arms; shafts &
bushings; upper & lower ball joints; steering knuckles; stabilizer shatft, linkage &
bushings; track bar and bushings; kingpin & bushings; spindle & spindle
supports; torsion bars, coil & leaf springs; wheel bearings.

BRAKES: Master cylinder; power assist booster; vacuum assist booster pump;
wheel cylinders; combination (proportioning) valves; disc calipers; self-
adjusters; actuators.

ELECTRONIC HIGH-TECH: Pneumatic suspension level control compressor,
sensors & limiter valve; electronic coil packs; speed sensors; crankshaft
position sensor, camshaft position sensor; instrument cluster; knock sensors;
vehicle manufacturer installed anti-theft device; Anti-locking Brake (“ABS”)
pump, pressure control module and pressure control valve.
FUEL DELIVERY: Fuel injectors; fuel pumps; fuel injectiop-pump;. fueltank;
pressure regulator.
TURBO CHARGER: All internally lubricated parts of tF

of location.

ELECTRONICS PACKAGE (LEP): The following specifically named
E Manufacturer/Factory  installed  parts are  covered:
PS/Navigation Components; integrated radio/GPS; Liquid Crystal

ay (LCD) Screens; DVD Players; Rearview Back-up Camera and Sensors;
oiCe Activation Systems; Standalone seat heaters not integrated in upholstery;
Sunroof and Convertible Top Motors. COVERAGE, if purchased, is limited to
either 1(one) replacement or 1 (one) repair per component for the life of the
Contract.

CLAIMS MAY NOT BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-245-8825
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The above LEP COVERAGE is limited only to FAILURES of the “base unit’
and does not cover any remote controls, hand-held controls, wiring, game
cartridges, headphones, DVD'’s, MP3 Players, programming, or any other non-
listed parts for the covered LEP items above. Any aftermarket components
are specifically excluded from coverage.

2. EMISSIONS PACKAGE: If YOU selected and paid an additional charge for the
EMISSIONS PACKAGE as shown on YOUR CONTRACT DECLARATIONS PAGE,
the following components of YOUR VEHICLE will not be excluded under this
CONTRACT: Air Fuel Ratio Sensor/Oxygen Sensor, Air Pump, Barometric Pressure
Sensor, Canister Purge Solenoid, EVAP Purge Canister, EVAP Leak detection

Pump and Valve, EVAP vent valve, Deceleration Valve, EGR valve, EGR solenoid,

apply during the
1. ROADSIDE A

road service benefits as listed below for the term of YOUR CONTRACT.
YOUR CONTRACT DEDUCTIBLE does not apply to roadside assistance.
YOUR ROADSIDE ASSISTANCE BENEFITS include:

a. TOWING SERVICE: If YOUR VEHICLE cannot be started or driven, YOU
are covered up to seventy-five dollars ($75) per occurrence for towing
expenses.

CLAIMS MAY NOT BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-245-8825
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b. EMERGENCY TIRE SERVICE: If YOUR VEHICLE has a flat or damaged
tire, YOU are covered up to a maximum of seventy-five dollars ($75) per
occurrence for service to change an inflated spare provided by YOU.

c. LOCKOUT SERVICE: If YOU misplace, break, or accidentally lock YOUR
keys in YOUR VEHICLE, dispatch will provide locksmith or emergency
VEHICLE service to assist YOU. Lockout service is limited to seventy-
five ($75) per occurrence. The cost of new keys is not covered.

d. BATTERY SERVICE: If the battery for YOUR VEHICLE fails, battery jump
start services will be provided up to a maximum of seventy-five dollars
($75) per occurrence.

e. FUEL DELIVERY SERVICE: In case it is necessary for the eperation of

YOUR VEHICLE, a service VEHICLE will dellver oil, fuel, or waterto YOU.

occurrence.
CAR RENTAL REIMBURSEMENT:

eduire prior authorization by the ADMINISTRATOR.

CLAIMS MAY NOT BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-245-8825
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3. TRIP INTERUPTION REIMBURSEMENT: If YOUR VEHICLE becomes
inoperable more than one hundred (100) miles from YOUR home and must
remain at the REPAIR FACILITY overnight as a result of a MECHANICAL
BREAKDOWN or FAILURE authorized by the ADMINISTRATOR, WE will
reimburse YOU for motel and restaurant expenses up to fifty (50) dollars
per day for a maximum of three (3) days. The maximum benefit per
occurrence is one hundred fifty (150) dollars and total trip interruption
benefits are subject to the aggregate limit of liability for this Contract. To
receive motel and restaurant reimbursement, YOU must supply US with receipts
from the providers of such services.

D. EXCLUSIONS - The following items are not covered by this

i PARAGRAPH 11;
b. CAUSED BY A LACK OF MA NANC *MAINTENANCE ITEMS
SUCH AS, BUT NOT ANT VELOCITY JOINT
BOOTS, TIMING BELT, B )§ OR SHOES, FILTERS, OIL AND
OTHER FLUID CHANE

INCLUDING MODIFICATIONS
ALTERATIONS ~ TO THE VEHICLE; MECHANICAL
KDOWN OR FAILURE OF ANY OTHERWISE COVERED PART
S DIRECTLY OR INDIRECTLY RELATED TO A PART OR
STEM THAT DID NOT MEET MANUFACTURER’S SPECIFICATION OR
S BEEN OTHERWISE MODIFIED OR ALTERED, SUCH PARTS AND
ODIFICATIONS INCLUDE BUT ARE NOT LIMITED TO: HEADERS,
ALTERED IGNITION SYSTEM, ALTERED ENGINE MANAGEMENT
SYSTEMS, FREE FLOW EXHAUST SYSTEM, AFTERMARKET
SUNROOFS, AFTER MARKET ALARM SYSTEMS, SNOW PLOWS,
OVERSIZED OR UNDERSIZED TIRES, WHEELS OR LIFT AND DROP

CLAIMS MAY NOT BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-245-8825
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KITS, WHETHER OR NOT THE VEHICLE WAS PURCHASED WITH
SUCH;

e. IF YOUR VEHICLE IS USED FOR: RACING ON OR OFF ROAD, IN A
COMPETITION OR SPEED CONTEST;

f. IF YOUR VEHICLE IS USED FOR TOWING IN EXCESS OF TWO
THOUSAND (2,000) POUNDS UNLESS EQUIPPED WITH A FACTORY
APPROVED TOWING KIT AND AUXILIARY TRANSMISSION COOLER,
AND THE WEIGHT OF THE TRAILER DOES NOT EXCEED THE
VEHICLE MANUFACTURER’S TOWING SPECIFICATION;

g. IF YOUR VEHICLE IS USED FOR COMMERCIAL PURPOSES EXCEPT
WHEN THE VEHICLE IS ELIGIBLE FOR COVERAGE AS DESCRIBED IN
SECTION G. “COMMERCIAL VEHICLES” OF YOUR CONTRA

COVERED BY THE MANUFACTURER’S
OWNER/FIRST RETAIL PURCHASER WARRANT
MILEAGE OF SUCH COVERAGE TO THE
RETAIL PURCHASER, WHETHER CO

OR OTHER SERVICE
ANY TYPE, WHETHER

ACTURER HAS ANNOUNCED AS THEIR RESPONSIBILITY BY A
RECALL, TECHNICAL SERVICE BULLETIN AND/OR SPECIAL
OR THE PURPOSE OF CORRECTING SUCH A DEFECT;

JO CONTINUED OPERATION AND FAILURE TO PROTECT THE
HICLE FROM FURTHER DAMAGE ONCE A MECHANICAL
EAKDOWN OR FAILURE HAS OCCURRED;

-~"OF A COVERED PART DAMAGED BY A NON-COVERED PART, OR OF
A NON-COVERED PART DAMAGED BY A COVERED PART;
0. CAUSED BY MISUSE, ABUSE, NEGLIGENCE, INCORRECT COMPUTER
PROGRAMMING,  EXTERNAL  NUTS, BOLTS, FASTENERS,
CONTAMINATION OF COOLANT, FUEL, FLUIDS OR LUBRICANTS;

CLAIMS MAY NOT BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-245-8825
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p. RESULTING FROM ENGINE SLUDGE, CARBON, PRE-IGNITION,
DETONATION, VARNISH, RUST, CORROSION, FOREIGN OBJECTS,
DIRT, DUST, LIQUID, CRACKED RUBBER / NEOPRENE PARTS, DRY-
ROT, ROAD CHEMICALS, ABUSE, ALTERATION, OR LACK OF
PROPER AND NECESSARY AMOUNTS OF COOLANT, FUEL, FLUIDS
OR LUBRICANTS;

g. PRE-EXISTING CONDITIONS THAT EXISTED PRIOR TO THE LATER OF
YOUR CONTRACT PURCHASE DATE OR CONTRACT EFFECTIVE
DATE AS LISTED ON YOUR DECLARATIONS PAGE AND THE
COMPLETION OF YOUR WATING PERIOD;

r. THAT OCCURRED OR IS REPORTED AFTER YOURSCONJRACT
EXPIRATION OR CANCELLATION;

BATTERIES;
t. THAT OCCURS AS TO GRADUAL LOSSO CE AND HAS

TO VEHICLE

u. N SEEPAGE OF SEALS AND
V. : W VEHICLE WARRANTY HAS BEEN

3. STORAGE ANDFR ARGES;
4. REPAIRS NEC A AN IMPROPER PRIOR REPAIR;
‘ , TEARDOWN, DISASSEMBLY OR ASSEMBLY IF

MINISTRATOR;

, REPOSITIONING, REFITTING, REALIGNING AND/OR
, INCLUDING BUT NOT LIMITED TO REPAIRS NECESSARY TO
CORRECT~TRIM FIT, SQUEAKS, RATTLES, IDLE, WATER LEAKS OR

D.NQISE;

RS IF YOUR VEHICLE IS: A NON-U.S. SPECIFICATION MODEL, IS
RATED OVER ONE TON PAYLOAD CAPACITY, IS A LEMON LAW
UYBACK VEHICLE, IS A GREY MARKET VEHICLE OR HAS EVER HAD A
TITLE INDICATION OF SALVAGE, JUNK, BRANDED OR OTHER
DESIGNATION INDICATING THAT THE VEHICLE HAD BEEN STOLEN,
WRECKED, DESTROYED, WATER DAMAGED, OR OTHERWISE DAMAGED
TO THE EXTENT THAT IT WAS CONSIDERED TO BE UNECONOMICAL TO
REPAIR;

CLAIMS MAY NOT BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-245-8825
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8. NORMAL MAINTENANCE ITEMS, PARTS, AND PROCEDURES SUCH AS,
BUT NOT LIMITED TO: ENGINE TUNE-UPS, OIL CHANGES, BRAKE
PADS AND SHOES, FUSES AND FUSABLE LINKS, FUSE BOXES,
COMPUTER PROGRAMMING, WHEEL OR SUSPENSION ALIGNMENT,
FASTENING HARDWARE (EXTERNAL NUTS, BOLTS, SPRINGS,
BRACKETS, ETC.), INJECTOR CLEANING, SHOP SUPPLIES, DISPOSAL
FEES AND OTHER MISCELLANEOUS SHOP CHARGES;

9. LUBRICANTS, COOLANTS AND FLUIDS UNLESS REQUIRED IN
CONNECTION WITH A COVERED REPAIR;

10. ANY PART THAT HAS NOT BROKEN OR FAILED, BUT FORWHICH A
REPAIR FACILITY RECOMMENDS OR REQUIRES F
REPLACEMENT,

11. THE REPAIR OR REPLACEMENT OF VALVES ANDK

INCLUDING WHEN SUCH CONDITION
CARBON BUILD-UP.

BETTERMENT, OR RETROF ~. COVERED COMPONENTS OR
SYSTEMS OF YOUR EASON INCLUDING BUT NOT
LIMITED TO:PRODUG OF PRODUCT AVAILABILITY, OR

ENTAL OR CONSEQUENTIAL DAMAGE THAT RESULTS FROM
CLE THEFT, MECHANICAL BREAKDOWN OR FAILURE, AND INJURY
AND/OR DEATH OF ANY PERSON REGARDLESS IF THE DAMAGE OR
INJURY WAS CAUSED BY YOUR VEHICLE OR ITS PARTS EITHER
BEFORE OR AFTER REPAIRS HAVE BEEN MADE;

CLAIMS MAY NOT BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-245-8825
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19. VEHICLES NOT INCLUDED IN ADMINISTRATOR’S RATE AND CLASS
GUIDES, INCLUDING BUT NOT LIMITED TO MOTOR HOMES,
MOTORCYCLES, RECREATIONAL VEHICLES, VEHICLES USED FOR
AGRICULTURAL PURPOSES, EXOTIC VEHICLES, VEHICLES EQUIPPED
WITH A SNOW PLOW, BRACKET AND/OR CONTROLS ARE NOT ELIGIBLE
FOR COVERAGE UNDER THIS CONTRACT;

20. FAILURES TO THE AIR BAGS, SEAT BELTS OR SUPPLEMENTAL
RESTRAINT SYSTEMS.

E. VEHICLE MAINTENANCE REQUIREMENTS

If requested, proof of required se&tvicednc
date, mileage, and VEHICLE identificati
time of service must be p [ to have repairs authorized on
YOUR VEHICLE. If s own maintenance, YOU must

this section.
COMMERCIALNVEHICLES have special service requirements. See
COMMERCJAL VEHICLE in Section G. of YOUR CONTRACT.

F. (INTHE BV OF A MECHANICAL BREAKDOWN OR FAILURE:

OU/shall protect the VEHICLE from further damage whether or not such

ECHANICAL BREAKDOWN or FAILURE is covered by YOUR
CONTRACT. Any operation of the VEHICLE that results in further
damage related to the original MECHANICAL BREAKDOWN or
FAILURE shall be considered negligence on YOUR part and any
such further damage shall not be covered under this CONTRACT.
YOU are responsible for making sure that all VEHICLE fluids are full

CLAIMS MAY NOT BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-245-8825
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and that the oil warning light/gauge and temperature warning
light/gauge are functioning before driving the VEHICLE. YOU are
required to safely pull YOUR VEHICLE off of the road and shut off
the engine immediately when any of the lights/gauges indicate a
problem.

2. Present this CONTRACT to the REPAIR FACILITY and call the
ADMINISTRATOR, toll free at 888-494-8103.

3. The ADMINISTRATOR will determine the validity of the CONTRACT:
proper owner, proper VEHICLE, that the CONTRACT is still in force and
that payments are current if you enrolled in a payment plan at the time of
purchase of this CONTRACT.

4. YOU are responsible for authorizing and paying for any te

and/or diagnosis time needed to determine if the VEH

of whether or not you
o complete the repairs.

erify COVERAGE, confirm the cost of repair
ized labor guides, authorize repair of COVERED

a_dispute between the ADMINISTRATOR and the REPAIR
the ADMINISTRATOR reserves the right to move YOUR
LE to a REPAIR FACILITY of the ADMINISTRATOR'S choice.

he ADMINISTRATOR'’S election, repair or replacement of
COVERED PARTS will be made with parts of like kind and quality,
including but not limited to new, re-manufactured, exchanged, or
used components. If the “Enhanced Replacement Parts Option”
surcharge has been paid for and is shown on the DECLARATION PAGE,
the ADMINISTRATOR will authorize the repair based upon the cost of
new or remanufactured, original manufacturer components, if available.

CLAIMS MAY NOT BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-245-8825
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9. In-home repair (both self and mobile) is not covered under this
CONTRACT. Any payment for the cost of transporting the VEHICLE
to a REPAIR FACILITY as a result of an in-home repair effort, or
expenses related to correction of ineffective or failed self-repair
efforts is not covered.

10. YOU are responsible for paying any amounts not covered by this
CONTRACT, including but not limited to the DEDUCTIBLE, for each visit
to the REPAIR FACILITY.

11. Reimbursement for emergency repairs performed outside of normal
business hours may be obtained by YOU only if YOU contact US no
later than the first business day after such emergency repaits are
performed and such emergency repairs meet the following ci

a. The MECHANICAL BREAKDOWN or FAILURE must
safely operating YOUR VEHICLE.

b. The need for repair is immediate and the ADM
closed.

c. The MECHANICAL BREAKDOWN or FAI
component of YOUR VEHICLE.

' hundred fifty dollars ($250.00). 2 i eéplacement with a
cost exceeding two hundred fi $2

13. The maximu
determined B

G. COMME%éA\LVE CLES

RACT may be available for certain types of COMMERCIAL
as long as: (a) the VEHICLE is not rated over one (1) ton

RACT purchase.

e following commercial applications are eligible for coverage under
5" contract:  delivery, messenger, route sales or services,
inspections/examinations, maintenance or repair, gardening, and carrying
hand tools to the job site.

CLAIMS MAY NOT BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-245-8825

D-M.SRB.13.PLA.AC00.RS.AASI.000.FL.v02 Page 13 of 17



3. COMMERCIAL VEHICLES are required to follow all original manufacturer’s
severe service scheduled maintenance and must not exceed maximum
towing/load capacities. For specific information, consult YOUR owner’s
manual or a dealer who sells the make of YOUR VEHICLE.

4. VEHICLES used in any commercial manner not provided in G.2. above are
not eligible for COVERAGE. Commercial uses not eligible for coverage
include but are not limited to; taxi, limousine, shuttle, police or other
emergency use, security service or any law enforcement agency, snow
plowing, towing.

5. Any VEHICLE used as a rental or loaner is not eligible for coverage.

6. VEHICLES rated over one-ton payload capacity and fleet VEHICLES are
not eligible for COVERAGE.

ADDITIONAL INFORMATION

v the Continental United States, Alaska, Hawaii and Canada.

CLAIMS MAY NOT BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-245-8825
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L ____________________________________________________________________|
K. LIMITATIONS OF LIABILITY

The aggregate limit of liability of all claims and benefits payable under this
CONTRACT shall never exceed the amount stated on the DECLARATION
PAGE or the Actual Cash Value (ACV) of the Vehicle as indicated in the then
current NADA Official Used Car Guide as “rough trade-in” or “average trade-
in” value depending on the condition of the Vehicle as determined by the
Administrator at the time immediately preceding the Mechanical Breakdown
or Failure, taking age, mileage and condition into consideration and excluding
tag, tax and licensing fees whichever is greater. Liability shall be limited to the
reasonable price for repair or replacement of any COVERED PART and the

required to authorize or pay for any
repairs are not performed on YOUR

pair-amounts_if a
ICRE. WE will'hot be liable to YOU for

honoring a claim on YOUR CONTRACT, have all rights of
gainst those who may be responsible for YOUR MECHANICAL
or FAILURE. YOU shall do whatever is necessary to secure such

eviously reimbursed under YOUR CONTRACT shall become OUR property or the
property of OUR designee and shall be forwarded to the same by YOU, up to the
total amount paid by US under YOUR CONTRACT, provided that you have been
made whole for any loss.

CLAIMS MAY NOT BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-245-8825
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M. ARBITRATION

In the event of any dispute concerning the interpretation of this CONTRACT
between YOU and the ADMINISTRATOR, if YOU agree at the time of the dispute, it
may be resolved by arbitration in accordance with the Arbitration Rules of the Better
Business Bureau (“BBB”). If YOU want a disputed matter to be resolved by BBB,
YOU must notify the ADMINISTRATOR in writing within sixty (60) days of the
ADMINISTRATOR'S final decision.

N. TRANSFER OF YOUR CONTRACT
1. The Original CONTRACT Purchaser must contact ADM

a.
completed transfer
ADMINISTRATOR)

performed as described in the
Requirements” section of YOUR

ansferred to another VEHICLE. It may only
ant private owner of the same VEHICLE;

new CONTRACT holder will be bound by the TERMS AND

DITIONS of this CONTRACT;

7. If the original owner / first retail purchaser full warranty does not transfer
to the subsequent owner, this CONTRACT COVERAGE will not apply to
any MECHANICAL BREAKDOWN or FAILURE that would have been
covered for the original owner / first retail purchaser under the
manufacturer’s original owner / first retail purchaser full warranty.

CLAIMS MAY NOT BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-245-8825
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0. CANCELLATION

1. YOU may cancel this CONTRACT by contacting ADMINISTRATOR in writing
and by submitting a request to cancel the CONTRACT and a Federal Odometer
Statement or notarized affidavit verifying mileage at the time of request. The
CONTRACT holder may cancel this CONTRACT within sixty (60) days of the
CONTRACT purchase date and receive a full refund of the total CONTRACT
purchase price, less a 5% administrative fee and less any claims that have been
paid. The CONTRACT holder may cancel this CONTRACT at any other time
and receive a refund of 90% of the unearned pro rata premium ba
total CONTRACT purchase price calculated upon the greater 0 days in
force or the miles driven compared to the total CONTRAC aims
paid.

2. The ADMINISTRATOR may cancel this CONTRACT if;
1. There has been a material misrepresentation or ffauc of sale of

the service agreement;
2. YOU have failed to maintain the motor

manufacturer;

3. The odometer has been tampered wi OU have failed to
repair the odometer; or

4. For nonpayment of premium by-the a green der, in which case WE shall

percent of the paid
CONTRACT purchase
the miles driven comparedkto the to
on the agreem

d upon the greater of the days in force or
al CONTRACT term, less any claims paid

CLAIMS MAY NOT BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-245-8825
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