POWERTRAIN PLUS GOLD COVERAGE  (Named Component Coverage)
|
THESE PARTS ARE COVERED:

1. ENGINE: All internally lubricated parts including: crankshaft, rod and main
bearings, camshaft, cam bearings, connecting rods, wrist pins, pistons, piston rings,
valves and replaceable valve guides, valve retainers, hydraulic or solid lash
adjusters, rocker arms, push rods, cam followers, timing chains and gears, balance
shafts and bearings; oil pump assembly, water pump. All internal parts within the
supercharger/turbocharger housing. The engine block, cylinder barrels, cylinder

internally oil lubricated engine part.
2. TRANSMISSION: All internally lubricated parts contained withi

linkage, transm|55|on filler tube and dipstick. The ||OWI g paris” are specifically
excluded; clutch assembly, pressure plate, fl out bearing,
worn synchronizers, cables, and electrical items. smission, case housing, and
torque converter housings are covered \da d by the failure of an
internally oil lubricated covered part.

3. TRANSFER CASE: All internally of ontained within the transfer
case (excluding electrical items). ansfer case housing is covered ONLY IF
damaged by the failure of an jntern icated

Itage regulator, starter motor, ignition switch, front and
eadlamp switch, turn signal switch, rear defogger switch,

ONLY THOSE PARTS LISTED ABOVE ARE COVERED PARTS;
ANY PARTS NOT LISTED ABOVE ARE NOT COVERED.
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TERMS AND CONDITIONS
|
THIS CONTRACT IS SUBJECT TO THE FOLLOWING TERMS, CONDITIONS,
LIMITATIONS, EXTENSIONS, EXCEPTIONS AND DEFINITIONS. NO PERSON HAS
THE AUTHORITY TO CHANGE THIS CONTRACT OR TO WAIVE ANY OF ITS
PROVISIONS. THIS CONTRACT IS FOR THE SOLE BENEFIT OF THE PURCHASER
NAMED HEREIN AND APPLIES ONLY TO THE VEHICLE DESCRIBED IN THE
DECLARATION PAGE OF THIS CONTRACT.

IMPORTANT NOTICE: ADMINISTRATOR’s Authorization For CONTRACT Claims
And Additional Benefits Is Always Required Prior To Any Services Being
Performed. The ADMINISTRATOR can be reached at 1-866-590-8420 ia Fax at
303-350-4785. See Section C for additional information and instructions:

1. TOWING: (Effective for the term of YOUR/CON erage.) 24-hour

nationwide emergency roadside service to help YOU with.the towing of YOUR
ility in the event of the failure of a
covered component listed above YOU ARE REQUIRED TO CALL 1-866-590-
8420 OR 1-800-380-2165 TO OBFA IN\AQSJSTANSE/ THE MAXIMUM BENEFIT

AMOUNT PAYABLE IS $50.00 RENCE WITH A MAXIMUM OF
EIGHT (8) OCCURREN P YA LE ING THE TERM OF YOUR
CONTRACT.

2. RENTAL CAR REIMBURSEMENT: If YOU need a rental car due to the
MECHANICAL BREAKDOWN or FAILURE of a covered component of YOUR
CONTRACT, YOU will be reimbursed for expenses incurred to rent a vehicle, not to
exceed a maximum of $35.00 per day and a maximum of six (6) days per incident.
YOUR car rental benefit is based upon the number of labor hours required to repair
covered parts on YOUR VEHICLE (see Section H.2). One (1) day of rental will be
authorized for covered repairs of four (4.0) labor hours or more, up to eight (8.0)
labor hours. Additional day(s) of rental will be authorized for covered repairs
exceeding eight (8.0) labor hours as follows: 8.1 to 16.0 labor hours = 1 additional

(day, 16.1 to 24.0 labor hours = 2 additional days, etc. Should YOUR VEHICLE need
to be inspected by an outside source, rental will be reimbursed for up to two (2)
days, if it is determined that the MECHANICAL BREAKDOWN or FAILURE is a
covered repair. Rental car benefits require prior authorization from the
ADMINISTRATOR (call 1-866-590-8420). Car rental will only be paid upon
receipt of a valid dealer’s or licensed rental agency’s receipt.

3. TRIP INTERRUPTION REIMBURSEMENT: If the MECHANICAL BREAKDOWN or
FAILURE of a covered component of YOUR CONTRACT disables YOUR VEHICLE,
and YOU are required to remain overnight more than 200 miles from YOUR
residence while repairs are completed, WE will reimburse YOU up to $225.00, not to
exceed $75.00 per day, for the first three consecutive days, for costs incurred by
YOU for meals and lodging between the date of MECHANICAL BREAKDOWN or
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FAILURE and the date repairs are completed. YOU must provide
ADMINISTRATOR with valid lodging and meal receipts in order to be reimbursed.
Prior authorization is required.

DEFINITIONS
|
e ADMINISTRATOR: Means the company appointed by US to administer this
CONTRACT. This company is United Car Care, Inc., P.O. Box 3988, Greenwood
Village, CO 80155-3988. Telephone 1-866-590-8420, Fax 303-350-4785. See
Section C for additional information.

e COMMERCIAL VEHICLE: Any VEHICLE that is used for livery
financial income, full or part-time). See Section E.l.g regarding additi
definitions, underwriting availability and exclusions.

perform per the Terms and Conditions of this
WE, US, OUR definition

DEDUCTIBLE and it is marked
CONTRACT, YOUR CONTRA
amount chosen.
e [SSUING COMPANY:
CONTRACT.
MECHANICAL

FAILURE: Means the MECHANICAL

d-6n the Declaration Page of YOUR CONTRACT.
e YOU, YOUR: Means the CONTRACT PURCHASER as named on the Declaration
Page of YOUR CONTRACT.

A. OUR RESPONSIBILITIES

1. WE agree to repair, replace or reimburse YOU for the cost to repair or replace any
of the parts covered by YOUR CONTRACT, if required, due to a MECHANICAL
BREAKDOWN or FAILURE, as defined in the LIMITS OF LIABILITY, SECTION H.
At OUR election, repair or replacements will be made with parts of a like kind and
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quality including but not limited to new, re-manufactured, exchanged, or serviceable
used components. WE have the right to inspect YOUR VEHICLE and its parts at
the repairing facility whenever YOU submit / request authorization for a claim.

2. The obligations of the CONTRACTOR, OBLIGOR, or SERVICE PROVIDER under
this Vehicle Service Contract (‘CONTRACT") are guaranteed by a Vehicle Service
Contract Liability Insurance Policy (Policy # USA 038) issued by DEALERS
ASSURANCE COMPANY (“DAC”), 3518 RIVERSIDE DRIVE, UPPER
ARLINGTON, OH 43221 (1-800-282-8913). In the event the CONTRACTOR does
not pay a covered claim within 60 days after proof of loss has been filed or the
CONTRACTOR ceases to do business or goes bankrupt, YOU may apply directly to
DAC at the address above for the mechanical protection afforded~by YOUR
CONTRACT.

B. YOUR RESPONSIBILITIES

a) All VEHICLE maintenance services
recommended by YOUR VEHICLE manufa

indicate a problem.
give authorization to an ASE Certified repair facility for tear down and
to diagnose a problem and it is YOUR responsibility to pay for this
‘ in the event such charges are not subject to coverage or reimbursement
under this CONTRACT. YOU are responsible for compliance with all the TERMS
AND CONDITIONS stated in YOUR CONTRACT. YOU must also report all claims
to the ADMINISTRATOR at time of occurrence, whether covered by YOUR
CONTRACT (reimbursable) or not.
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C. IN CASE OF MECHANICAL BREAKDOWN OR FAILURE
|
1. Always protect YOUR VEHICLE from sustaining any additional damage.
YOUR VEHICLE should be brought to a repair facility that has ASE Certified
Technicians to diagnose and repair YOUR VEHICLE. If YOU are not sure of
where to take YOUR VEHICLE for covered repairs, contact the
ADMINISTRATOR for instructions: 1-866-590-8420 - Fax: 303-350-4785. All
services will be paid at a rate established by the ADMINISTRATOR as defined
in Section H of this CONTRACT. Authorized claim amounts will be paid either
to the repair facility via OUR company credit card when repairs are completed,
or paid to YOU via check for reimbursement. Mail all authorized reimbursable
claims to: Service Contract Administrator « P.O. Box 3988, Greenwood\Village
CO 80155-3988.  PRIOR AUTHORIZATION from the AD

facility selected by the ADMINISTRATOR.
2. Submitting a Claim: After the ADMINISTRATO

CONTRACT. Within thirty (30) days of
itemized and signed original repair ordef i

requests,-bfing YOUR VEHICLE and the parts YOU had replaced to a repair facility of
the ADMINISTRATOR'S choice for inspection; Provide the ADMINISTRATOR with proof
of loss (original receipts - no photocopies) within thirty (30) days of the authorized repair.

D. COMMERCIAL VEHICLES

|

1. This CONTRACT may be available for certain types of COMMERCIAL VEHICLES as
long as the VEHICLE is not rated over 1 ton capacity (13,600 GVW) and the
appropriate surcharge is paid at time of CONTRACT purchase. Acceptable
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commercial applications are as follows: Delivery, messenger, route sales or services,
inspections/examinations, maintenance or repair, gardening, carrying hand tools to
the job site, farming or ranching.

2. VEHICLES that are subject to regular use by different drivers are ineligible for
any CONTRACT coverage.

3. COMMERCIAL VEHICLES are required to follow all original manufacturer's severe
service scheduled maintenance and must not exceed maximum towing/load
capacities. For specific information, consult YOUR owner’s manual or local dealer.

4. VEHICLES in the following categories are not eligible for a COMMERCIAL USE
CONTRACT: taxi, limousine, shuttle, police or other emergency vehicle,
security service or any law enforcement agency, snow plowing, mail delivery,
towing, rental, loaners, vehicles rated over 1-ton capacity (13,600
fleet vehicles.

WHAT IS NOT COVERED

1. MECHANICAL BREAKDOWN OR FAILURE:
a) When repairs are performed without “pri orization from
ADMINISTRATOR, except for emerge e

details;

changes, etc.);

d) Caused by acts ¢ any external cause such as, but not
freezing, vandalism, riot or explosion,
ake, windstorm, hail, volcanic eruption,
cakage of glass, falling objects, nuclear
g.0r any other cause except provided herein;
covered part or system that does not meet
specifications, including modifications and/or
s to thé VEHICLE, also including MECHANICAL BREAKDOWN
URE of any otherwise covered part or system that is directly or
related to such part or system that does not meet
anufaCturer’s specification or has been otherwise modified or
ered; by way of EXAMPLE and not of limitation: headers, altered
ghition system, altered engine management systems, free flow
exhaust system, snow plows, oversized / undersized tires / wheels or
lift / drop kits, regardless if VEHICLE was purchased with such;

f) If YOUR VEHICLE is used for racing on or off road, competition or
speed contest; or towing in excess of 2,000 Ibs. unless equipped with a
factory approved towing kit and auxiliary transmission cooler, and the
weight of the trailer does not exceed VEHICLE manufacturer’s towing
specification;

g) If YOUR VEHICLE is used for commercial purposes as listed under
Section D.2 and D.4 of YOUR CONTRACT, COMMERCIAL VEHICLES, or
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for, but not limited to livery, rental, taxi, mail delivery or snow plowing,
regardless if VEHICLE was purchased with said equipment;

h) Of any part(s), component(s), or repair(s) stated as covered by the
manufacturer’s full, original owner/first retail purchaser warranty for
the term and mileage of such coverage to the original owner/first retail
purchaser, whether collectible or not;

i) Related to a surcharge item when the applicable surcharge on the
Declaration Page of the ADMINISTRATOR’S copy has not been listed
and paid for;

) Covered by warranty, repairer’'s guarantee, other service contract with
an effective date earlier than the CONTRACT SALE / PURCHASE DATE
of this CONTRACT, or insurance policy of any type;

k) Whereitis determlned that for the greater of 1 month iles the

VEHICLE'S true mileage cannot be verified;
) That is a direct result of a defect whep manufactuyer has
announced a public recall for the purpose h-a
m) Due to continued operation and failure~to
further damage once a MECHANICA E 0 FAILURE has
occurred;

n) Of a covered part damaged by part, or of a non-covered
part damaged by a covered

0) Caused by lack of required mai e, misuse, negligence, incorrect
computer programming minati fluids or
lubricants; resultj carbon, pre-ignition
detonation, varni , corrosion; cracked rubber / neoprene parts

abuse, alteration, or lack of proper and
necessary : 06 fuel, fluids or lubricants;

ic ONTRACT SALE / PURCHASE DATE, after
expiration or for reimbursement claims authorized

s) 10 correct conditions that may reasonably be assumed to have
sted prior to YOUR CONTRACT SALE / PURCHASE DATE;

DUe to gradual loss of performance resulting from normal operation
and use (due to VEHICLE mileage / age) such as, but not limited to
valve guides, valves, piston rings, transmission clutch pack discs and
bands, etc. (Covered part MECHANICAL BREAKDOWN or FAILURE
resulting from normal wear and tear is not covered);

t) Seals and gaskets are not covered UNLESS required in connection
with the repair or replacement of covered components and/or parts;

u) Where the normal and customary manufacturer’s new vehicle warranty
has been determined null and void by the manufacturer;
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v) For repair or replacement of any normally covered component(s) or
part(s) to correct conditions during the WAITING PERIOD defined as:

a. the first thirty (30) days and one thousand (1,000) miles or
b. the first ninety (90) days and two hundred (200) miles

from YOUR CONTRACT SALE / PURCHASE DATE, whichever occurs
first.

2. Loss of time, inconvenience, bodily injury and property damage, or other
incidental or consequential damage that results from VEHICLE theft,
MECHANICAL BREAKDOWN or FAILURE, or any other reason.

3. Storage and freight charges.

4. Repair or replacement of any parts that are not listed as “Cover
this CONTRACT.

5. The cost of diagnosis, teardown, disassembly or assemi
coverage cannot be applied.

6. Any adjustments, including but not limited to 2 j repairs
necessary to correct trim fit, squeaks, rattles, idle, watef leaks or wind'noi

7. Repairs if YOUR VEHICLE is a non-U.S. specificati odel,is yated over 1
ton capacity (13,600 GVW), or has a title indication dgejunk, or other

d Rarts” of

8. Miscellaneous Parts:
a) Normal maintenance ite
limited to engine

er programming, wheel or
hardware (nuts, bolts, springs,
shop supplies, disposal fees and

aré not specifically named herein as “Covered Parts” of this
RACT (See THESE PARTS ARE COVERED for Covered Parts).

ng the éngine’s compression or correcting oil consumption when a

I @ CAL BREAKDOWN or FAILURE has not occurred.

i costs if verifiable receipts as required in Section B; “YOUR

RESPONSIBILITIES” are not furnished upon OUR request.

11. Any components, parts or costs involved with updating or retrofitting covered
components or systems of YOUR VEHICLE, any benefits for which the
manufacturer has announced its responsibility through any means including
public recalls or Factory Service Bulletins, or due to product changes, lack of
product availability, or government regulations.

10.
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F. CONTRACT PERIOD
|

The CONTRACT begins upon the CONTRACT Sale Purchase Date and Sale Odometer

as indicated on the DECLARATION PAGE and will continue until the Expiration Date or

Expiration Odometer (whichever comes first) as shown on the CONTRACT

DECLARATION PAGE.

G. TERRITORY

This CONTRACT applies only to a MECHANICAL BREAKDOWN or FAILURE
occurring within the United States and Canada.

H. LIMITATIONS OF LIABILITY

ies” regardless of the cause and regardless of the
here are no warranties that extend beyond the

e hereof. The warranties of merchantability and fitness
The

YOU agree that WE, after honoring a claim on YOUR CONTRACT, have all rights of
subrogation against those who may be responsible for YOUR MECHANICAL
BREAKDOWN or FAILURE. YOU shall do whatever is necessary to secure such rights.
YOU shall do nothing to prejudice such rights, and YOU shall execute and deliver to
US instruments and papers required to either secure or maintain such rights. All
amounts recovered by YOU for which YOU were previously reimbursed under YOUR
CONTRACT shall become OUR property or the property of OUR designee and shall be
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forwarded to the same by YOU, up to the total amount paid by US under YOUR
CONTRACT.

J.  ARBITRATION

In the event of any dispute concerning the interpretation of YOUR CONTRACT by
US and/or the ADMINISTRATOR, YOU agree that it shall be resolved by arbitration
by the Denver Better Business Bureau (“BBB”) in accordance with the Arbitration
Rules of the BBB. If YOU want a disputed matter to be resolved by BBB, YOU
must notify the ADMINISTRATOR in writing within sixty (60) days of
ADMINISTRATOR’s final decision. Once the decision of the arbitrators is
rendered, it is not binding on any party, and does not waive the right
to then pursue the dispute in a court of law.

K.

ansfer must take place within fifteen (15) days of change of

E ownership;

ay not transfer this CONTRACT to a vehicle dealer or to the

r of a vehicle dealer, nor may this CONTRACT be transferred

a commercial use application;

Al remaining underlying warranties must be transferred to the new owner;

The new CONTRACT holder will be bound by the TERMS AND

CONDITIONS of this CONTRACT during YOUR ownership;

f) If the original owner / first retail purchaser full warranty does not
transfer to subsequent owners, this CONTRACT coverage will not
apply to any MECHANICAL BREAKDOWN or FAILURE that would have
been covered to the original owner / first retail purchaser under the
manufacturer’s original owner / first retail purchaser full warranty. See
Section E.L.h.
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L. CANCELLATION

|
A. If YOU are the original CONTRACT PURCHASER or this CONTRACT was
transferred to YOU and YOU made payments for this CONTRACT to a
PARTICIPATING LENDER, YOU may cancel this CONTRACT by contacting the

ISSUING COMPANY in writing and by submitting the following documents:
1. The original CONTRACT and a Federal Odometer Statement or notarized
affidavit verifying mileage at the time of request.
2. If lien has been paid, supply discharge of lien from lienholder.
3. If repossessed, supply a copy of the repossession documents.

$50.00.
6. In the event the cost of this CONT or part of a retail sales
iti ed-on any refund check (unless

the cancellation is accompanie a discharge of lien). In the case of a

CT fof non-payment of the CONTRACT purchase
in obtaining this CONTRACT or in the submission

éturned unpaid. The PARTICIPATING LENDER or funding party will

3 e returned check charge to YOUR balance due on the CONTRACT as

WeII as unpaid late fees.

E. Refund Policy for Pre-Authorized Check Payments: If payment has been made
by pre-authorized check(s), YOU must submit all original canceled pre-
authorized check(s) to the PARTICIPATING LENDER or funding party. For
purposes of refund, photocopies of pre-authorized check(s) ARE NOT
accepted. With receipt of YOUR refund, YOUR original pre-authorized
check(s) will be returned to YOU.
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F. Reinstatement: If YOUR CONTRACT is canceled due to non-payment, WE
reserve the option to reinstate the CONTRACT. As a condition of
reinstatement, any reinstatement request must be made within thirty (30) days
of cancellation and the full amount of the CONTRACT price must be paid in
full at the time of reinstatement. Neither WE nor this CONTRACT will not be
responsible for authorization or payment for any MECHANICAL BREAKDOWN
or FAILURE to YOUR VEHICLE after the cancel date or during the first thirty
(30) days and 1,000 miles from the effective date of the Reinstatement Notice.

S
&
@@%@
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